
Genesis Bank – Personal Online Banking Enrollment Guide 

 

Follow the steps below to enroll in Genesis Bank's online banking platform: 

Step 1: Visit the Website 

• Go to www.mygenesisbank.com 

Step 2: Access Online Banking 

• From the homepage, click the “Online Banking” button. 
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Step 3: Begin Enrollment 

• On the Online Banking login screen, click the “Enroll” button. 

 

 

 

 

 

 

 

 

 

 



 

 

Step 4: Complete the Enrollment Form 

• Select your account type. 

• Enter the following information: 

o Account Number 

o Social Security Number (SSN) 

o PIN (Last 4 digits of your SSN) 

o Email Address associated with your account. 

• Click the “Enroll” button to proceed 

 

 



 

 

Step 5: Accept Terms and Conditions 

• Review the Online Banking Terms and Conditions. 

• Click “I Agree” to proceed. 

o Note: Clicking “Decline” will cancel the enrollment process. 

 

 

 

 

 

 

 



 

 

Step 6: Create Login Credentials 

• Choose a Username. 

• Create a Password that meets the following criteria: 

o 12–17 characters 

o At least 1 uppercase letter 

o At least 1 lowercase letter 

o At least 1 number 

o At least 1 special character 

• Click “Continue.” 

 



 

 

Step 7: Verify Email Address 

• Confirm the email address on file or update it if needed. 

• Click “Continue.” 

 



 

 

 

 

 

 

 

 

 

 

 

Step 8: Set Security Questions 

• Select three security questions from the dropdown menus. 

• Enter your answers. 

• Click “Continue.” 



 

 

 

 

 

 

 

 

 

 

Step 9: Enroll in Mobile Banking 

• Choose whether to enroll in Mobile Banking. 

• Follow the prompts based on your selection 

 



 

Step 10: Enrollment Complete 

• You will be redirected to the Online Banking Home Screen. 

• Your enrollment is now complete, and you may begin using Genesis Bank’s Online 
Banking services. 


